Dudi day la ban dich tiéng Viét hoan chinh cho chinh sach “Florin County Water District”
viéc ngung cung cAp nuéc sinh hoat do khong thanh toan, tuan thu Dao luat Bao vé Vlec Cat
nudc (SB 998):

CHINH SACH FLORIN COUNTY WATER DISTRICT

V& Viée Ngung Cung Cip Nuwéc Sinh Hoat Do Khong Thanh Toan
Muc dich

Chinh sach nay liét k& cac bién phap hanh chinh cua Quén Cap nuée Florin (“Quan”) vé thu hdi
ng trén cac tai khoan nude sinh hoat va viéc ngimg cap nudc néu khong thanh toan, nham tuan
tht Dao luat SB 998 (ma hoa trong Bo luat Strc khoe & An toan California §§ 116900 tr¢ di).

Pham vi

Chinh sach nay chi 4p dung cho viéc ngung czilp nuwée sinh hoat cho h§ gia dinh vi khong
thanh toan. Cac quy dinh hién c6 cua Quén van &p dung cho tai khoan nudce thuong mai/phi-
sinh hoat va viéc ngirng cap nudc sinh hoat vi cac 1y do khac.

Ngon ngir cong bd

Chinh sach nay va moi thong bao phai dugc cung cap bang tiéng Anh, cac ngon ngir liét ké tai
Muc 1632 B§ luat Dan sw, va bat ky ngén ngir nao ma it nhat 10% cw dan trong vung str dung.
Vian ban nay s€ dugc dang trén website cua Quéan.

Thong tin lién hé

Khach hang can hd tro thanh toan hodc thao luan giai phap tranh bi ngit nudc c6 thé lién hé
916-383-0808.

A. Ké hoach tra cham, giam phi va lich thanh toan thay thé
(Theo §§ 116906 H&S)

1. Ké hoach tra chim/giam phi
a. Tra cham: Khach hang cham thanh toan ¢ thé tra cham trong it nhat 2 chu ky héa
don va t6i da 12 thang.
b. Giam phi: Danh cho khach hang c¢6 thu nhap ho thap, dudi 200% mirc nghéo lién
bang, hodc néu thanh vién ho nhan trg cép nhu CalWORKSs, Medi-Cal, SSI v.v. Khi du
diéu kién, Quén sé mién phi 1di cham 1 1in méi 12 thang.

2. Lich thanh toan thay thé: Quan c6 thé chia khoan ng thanh cic ky thanh todn hang

thang hodc linh hoat theo quyét dinh ctia Téng Giam ddc dé tranh gay kho khan cho
khach hang.
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B. Quy trinh khang nghi hoa don
Khach hang c6 thé khang nghi bang vin ban dén Hoi dong Quan trong vong 10 ngay ké tir

quyét dinh ctua Tong Giam ddc. Trong thoi gian chd khang nghi, dich vu khéng dwgc ngirng.
Quy¢et dinh cua Hoi dong 1a cuoi cung va mang tinh rang budc.

C. Tw vén giai phap
Khach hang c6 thé goi 916-383-0808 dé trao ddi giai phap tranh ngimg cip nudc.

D. Cong b6 chinh sach

Chinh sach nay dugc dang cong khai trén trang web ctia Quan.

E. Uu tién theo luit tiéu bang

Néu c¢6 mau thuan giira chinh sach Quén va Pao luit bao vé cit nwéc (§116900-), thi luit tiéu
bang c6 hi¢u luc cao hon.

F. Thong b4o va ngirng cip nuéc do chim thanh toan

1. Khong dugc ngimg cip nudc trir khi khach hang cham t6i thiéu 60 ngay, va phai duoc
thong bao it nhat 7 ngay lam viéc trude khi ngirng cung cap.

2. Cac budc lién hé:
o Qua dién thoai: Quéan sé& thong bao va dé nghi giri chinh sach bang van ban.

o Qua thw: Gri dén ca dia chi thanh toan 13n noi st dung néu khac. Thong bao gom
tén khach hang, s6 tién ng, han cuoi dé tranh ngirng dich vy, cach xin gia han,
khang nghi va cac phuong an thanh toan thay the.

o Khong lién lac dwge: Quan s dén truc tiép va dé thong bao ngimg nude tai nha
néu thu bi tra lai.

G. Truong hop cAm ngirng cip nuéc

Khoéng dugc ngung nudce péu khach hang dap ing dong thoi:

a. Co xac nhan tir bc si rang viéc ngirng nudc gay nguy hiém tinh mang (§ 14088(b)(1)(A)
W&I).

b. Khong c6 kha néng tai chinh thanh toan (§ 116910(a)(2)).

c. bong y tham gia mot ké hoach thanh toan phu hop (§ 116910(a)(3)).

Khi du diéu kién, Quan phai:
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e Cho phép tra cham, chia nhé ng, hodc giam no ma khong anh hudng dén ngudi khac.

« K& hoach phai hoan tit trong 12 thang, trir truong hop dic biét duoc Téng Giam dbc xét
duyét kéo dai han tra.

o Néu khach hang khong tuan tha 60 ngay lién tiép, Quan c6 thé nglmg nudc, sau khi dat
thong bao 5 ngay trudc tai dia diem.

H. Ngirng nwéc khi ¢6 chi — thué
1. Néu chu nha 1a khach hang ding ky, Quan phai thong bao cho ngwoi thué bang van ban
10 ngay trwdc khi ngirng nwéc, va cho ho quyén tré thanh khach hang truc tiép ma
khong chiu ng cii.

2. Chi cung cép lai nudc cho ngudi thué dap tmg cac yéu cau dich vu.

3. Véinha don lap, thong bao it nhat 7 ngay trudc.

I. Bao cao cong khai

Quan s¢ cong b6 s6 1an ngirng dich vu nuéce sinh hoat hang nam trén website va bao cao tdi
Hoi dong Kiém soat Ngudn nudce bang.

J. Ngon ngir thong bao

Tét ca vin ban phai dugc cung cap bang tiéng Anh, cic ngon ngir theo Civil Code §1632, va
thém tieng Viét néu >10% cw dan noi.

K. Truong hgp ngirng cAp nuée do vi pham khac

Chinh sach nay khong anh hwéng viéc ngiing nudce vi Iy do vi pham trai phép, nhu pha hoai

hé thong.

Luwru y: Ban dich nay tham khao quy trinh twong ty ciia cac quan va thanh phd tai California, noi
cung cap thong bao bang tiéng Viét lawnet.vn+11mvwd.org+11deal.town+11hayward-
ca.govdeal.town, ddm bao phu hop v€ mat ngon ngir.
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https://www.mvwd.org/348/Service-Shut-off-for-Non-Payment?utm_source=chatgpt.com
https://www.hayward-ca.gov/residents/utilities/water-and-sewer-rates/policies-guidelines-discontinuation-residential-water-service-non-payment?utm_source=chatgpt.com
https://www.hayward-ca.gov/residents/utilities/water-and-sewer-rates/policies-guidelines-discontinuation-residential-water-service-non-payment?utm_source=chatgpt.com
https://deal.town/city-of-santa-ana/santa-ana-residents-will-now-have-60-days-to-pay-a-past-due-utility-bill-before-water-shutoff-FKCCMFUH6N5?utm_source=chatgpt.com

